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What is a Locked license:
 License can be used on one workstation only

« Host ID (mac address) for the workstation and the license file must be
the same
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Information on how to get the latest license file can be found on the INNEO
support page:
» See the document on how to set up a PTC account if you do not have one

» See the document on how to request the latest license file

* The images will be different for older versions of Creo, but the steps to install will
be similar
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Open the license pack email and save the license.zip file to the license
server machine

» Unzip the file to extract the two license files

[RMX:AL] License Pack for A0-B1-C2-D3-E4-F5 |, PTC Support Case Number - 123456

do_not_reply@ptc.com

D To : CUSTOMER

License.zip
P

i ATKB

Dear PTC Customer,

Attached you will find the requested license file for the PTC HOSTID A0-B1-C2-D3-E4-F5

Please read the instructions carefully before attempting to use the license files as this email contains information and links to instructions for multiple PTC products.

New PTC customers are encouraged to consult the PTC FlexNet Licensing and Installation FAQ page https://support.ptc.com/appserver/wcms/standards/freefull cs.jsp?&im dbkey=116182&im language=en.

TECHNICAL SUPPORT

For assistance installing these licenses, please contact PTC Technical Support via the Web or Phone at https://support.pte.com/appserver/support/csguide/csguide.jsp
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Two files from the zip file

» Use license file:
* Im_<number>.txt to allow license borrowing (only for floating licenses)
* Im_<number>_standard.txt to not allow license borrowing

Mame

Example:

@r Im_16726195_3937799.&xt

E’ Im_16726193_3937799 _standard.txt
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Verify that the host ID (mac address) in the license file and Creo workstation is the same.
* Open the license file and find the host ID (mac address)

#

#Your call number is 000000000
H

#

#

#License Pack for Request ID 0000000

#This License pack was requested by: PTC Host ID A0-B1-C2-D3-E4-F5
#.

#

« Compare the host ID in the license file to the workstation host ID by following the steps below:
* Run command prompt and type ipconfig /all and compare
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Download the required version of Creo Parametric from the PTC
website from the link below

 Download Creo

» Select the version

» Select Creo <x.x> for Windows

Bl Creo Progressive Die Extension 15.0
# Creo Product Insight ThingWorx Extension

» Select most recent Datecode %WM
* Click on download now HTTPS

° for WI n 64 Prior to downloading Creo 9.0, be sure to update your license file to Creo 9.0, refer to C528006.

Creo 9.0.3.0 is packagad with the PTC License Server powered by FlexNet Publisher 11.17.1.0. PTC recommends that you upgrade your
PTC License Server to 11.17.1.0.

. load and unzip
Down Oa‘ an u n ZI Refer to the Read this first for additional information & requirements.

9.0 is download-only, and no physical media to be shipped.
HelpCenter (2081 MB) Download now: | HTTPS | | View SHA-256 checksum |

Install-from-web (74 MB) Download now: | HTTPS | | Wiew SHA-256 checksum |
Win64 (5674 MB) » Download now: | HTTPS | | WView SHA-256 checksum |



https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=ENG
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* Double click on the setup.exe from the installation files
 Select Install new software if needed
* Click on Next

Introduction

D pic

Welcome to the Creo Installation Assistant

: Select a task:
® | Il
isti
i I




INNLC-

Installing Creo Parametric with a locked license =Dt

* Review the Software license agreement
« Accept the license and export agreement
* Click on next.

¥ Introduction

Software
Agreement

Creo Installation Assistant - Creo 9.0.3.0 Q- x

2 pic

Software License Agreement

To continue, you must read and accept the terms of the software license agreement. [
PTC CUSTOMER AGREEMENT
THIS PTC CUSTOMER AGREEMENT (" AGREEMENT") IS A LEGAL AGREEMENT BETWEEN THE INDIVIDUAL, OR THE COMPANY OR OTHER
ORGANIZATION ON WHOSE BEHALF SUCH INDIVIDUAL ACCEPTS THIS AGREEMENT, THAT EITHER LICKS THE "I ACCEPT" BUTTON BELOW OR

(B) INSTALLS, ACCESSES, OR USES ANY SOFTWARE OR DOCUMENTATION FROM PTC ("CUSTOMER' D PTC INC. OR, IF THE PURCHASE V
MADE IN A COUNTRY SPECIFIED ON THE PTC AFFILIATE LIST DOCUMENT AVAILABLE AT https://www.ptc.com/en/documents/legal-agreements/
pte-affiliates , THE PTC AFFILIATE SPECIFIED IN SUCH DOCUMENT (AS APPLICABLE, "PTC").

PLEASE READ THE TERMS AND COMDITIONS OF THIS AGREEMENT CAREFULLY BEFORE ACCEPTING THIS AGREEMENT, BY CLICKING ON THE "I
ACCEPT" BUTTON BELOW OR BY INSTALLING, ACCESSING, OR USING ANY SOFTWARE OR DOCUMENTATION FROM PTC, CUSTOMER HEREBY
AGREES TO BE BOUND BY THIS AGREEMENT AND REPRESENTS THAT IT IS AUTHORIZED TO DO SO.

IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT OR IF YOU DO NOT HAVE AUTHORITY TO BIND THE COMPANY OR OTHER
NIZATION ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT, CLICK THE "I DECLINE" BUTTOMN AND RETURN TO PTC THE
E AND DOCUMENTATION PRODUCTS PROVIDED TOGETHER WITH THIS AGREEMENT IN ACCORDAMCE H THE INSTRUCTIONS

@® | accept the software license agreement.
(O | decline the software license agreement.

By checking this box, | confirm that the software is being installed and used in compliance with the Export Agreement. | agree to the terms of the
Export Agreement and the export terms of the above License Agreement.

Back MNext
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* Click on the open icon and browse to the Im_xxxx.txt license file.
* Click on next

PTC Web Installation Assistant (2 B

License Identification

Node Locked License Generation

Einiah ¢ Don't have a license? Click here

License Sources

Detected license sources are listed below. Click the "Add License Source" button to add more entries into the list.
Click delete button to remove unwanted sources from the list. Enter an existing license server address such as
778 stname or enter a path to an existing node locked license file (or drag & drop the file) into the panel.

Source Status

Host ID: A0-B1-C2-D3-E4-F5

Options

Back
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* The installation path can be changed to a different location
* (not required to change by default)

* Click on next

Creo Installation Assistant - Creo 9.0.3.0 Q- x
v
Pirsas Application Selection
Installation path for all applications:
P C» iles » » v
el | C: » Program Files » PTC
Selection
Choose from the list below:
Application Version Status
v vl Creo
[V] Creo Parametric New
[V] Creo Distributed Services Manager New
v [v] Utilities
Creo 9 Platform Services New

Creo Thumbnail Viewer Already Installed

Creo View Express Already Installed

Microsoft NET Framework 4.8 Setup Already Installed

Diagnostic Tools Required

Total Space Required 8.0 GB (274 GB Available

[V] Enable diagnostic data collection for these applications.

Help us improve PTC products! When you install PTC products, you also download Diagnostic Tools.

These diagnostic tools collect information about your hardware and how you use the software. These tools do not collect your name, address,
email or other personal information. PTC is committed to protecting your privacy and the content of your documents is NEVER collected, With a
paid license, you can disable the diagnostic functionality if you desire to do so. Click here for more details.

Back Next
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 Select any additional required options that needs to be installed.

Creo Installation Assistant - Creo 9.0.3.0 Q- x

¥ Introduction & p-I-C

Software
Agreement
Customize Application
¥ Licenses
Creo Parametric

. . Creo Distributed Services Manager
Application

Application Features | Command Configuration = Shortcuts = Simulate Licenses

Customize b
Application :
Creo Parametric

v Extensions
Creo Simulation Live

Creo Ansys Simulation

Creo Simulate

Creo Render Studio

Creo Flow Analysis

Creo Mold Ana
Start Intel ® MP| Service (enables parallel computing for CMA)

¥ [4] Options

Creo Modelcheck

Mold Component Catalog

Clearance and Creepage
NC-GPOST

[] Creo Fatigue Advisor
FEM maode

Total Space Required 16 GB

GEB Available

Back Install
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« Click on the second tab (Command configuration)
* Click on edit to check that all license options are selected

2 ptc

Customize Application

Application Configuration Configuration Description Add

lllllllllll
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* Verify that there are at least one option in the top
right hand block. (license to run) If not move option
from left box to the right

« If additional modules have been purchased, move

Edit configuration

them to the right as well.
- Additionally purchased modules will be shown in the bottom s [
Ieft hand Corner by defaUIt. R — » PROiEfREPZ

* Moving items to the right will force the license server to lock,
and Creo to activate that item when Creo starts |

* Click on OK to close the window

0K Cancel
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* Click on add if you want to create extra startup commands.
* Click on install to start the installation

2 ptc

¥ Licenses

Creo Distributed Services Manager

Selection

Application Configuration Configuration Description Add
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* Click on Finish to close the installation window when the installation is complete.

* You might get an option (completed with warnings)

« This is just a warning that to say that you might have selected an option to install that needs a java
license

Creo Installation Assistant - Creo 9.0.3.0 9 - x

@ pic

Application Installation

Installing the following applications:
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